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Sun  Users  Left  to 
Wonder  What’s  Next 

Vendor  plans  to  slash  up  to  5,000  jobs, 
cut  R&D  and  ‘simplify’  product  lines 
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NEWS  SPECIAL  REPORT 


VA  Takes  Initial  Steps  to 
Address  Security  Woes 

Agency  promises  to  reform  internal 
policies  following  massive  data  breach 


See  Bl  as  the  driving  force  for  innovation. 
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IT  Execs  Race  Against 
Time  Along  GulfCoast 

Users  scramble  to  shore  up  systems  I 

as  the  new  hurricane  season  starts  dSiyofLa^^aice 
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Access  your  future  today  at 


Florida  Guardian  ad  Litem  Saw  the  Future  of  Child  Advocacy. 

Citrix  Provided  Access. 


i  volunteers  represent  i 
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EMPLOYEES  DO  MANY  THINGS.  MAKING  COMPUANCE 
DECISIONS  SHOULD  NT  BE  ONE  OF  THEM. 

Automatically  enforce  compliance  with  FileNet  Records  Crawler.  Put  compliance  in  the  hands  of  business  users 
and  you  could  be  in  for  a  wild  ride.  Electronic  filing  errors,  data  loss,  and  inconsistent  policy  enforcement  put  you  at 
risk.  FileNet  Records  Crawler  gives  you  control  over  unmanaged,  user-created  content  residing  in  file  systems  and 
network  drives.  Plus,  RleNefs  ZeroClick  technology  automatically  identifies  records  and  applies  appropriate  records 
management  policies,  ensuring  that  all  records  are  accurately,  declared,  classified  and  tracked.  You'll  realize  lower 
operational  costs  and  risks,  and  greater  proof  of  compliance  with  current  and  future  regulations.  You'll  also  improve 

How  you  monitor  what  they  deem  "higher  value  activities'  is  an  entirely  different  decision. 


Learn  how  FileNet  Records  Management 
solutions  help  reduce  your  compliance  risks. 
Go  to  www  complianceroadniap.com 

FileNet 

1-800-filenet  www.filenet.com 


SPECIAL  REPORT 


new  facility  will c«*m.  Alphastatf  Inc. 


VK  mon.il  Health's  mana^tcr  of 
that  the  replication  process 
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j  also  beetinj:  up  the  infrastruc- 
I  phone  and  Internet  e> 


said  lack  Kahncr.  Alphastatfs 


tion.  which  has  140  members. 


HWe  don’t  feel  comfortable  at  all.  If 
this  area  gets  hit  by  a  Katrina,  both 
my  data  centers  are  potentially 
gone,  and  there  goes  my  data. 

PROJECT  MANAGERFORCOMFRJTtROPERAHONS  OFFICE  OF  I 
THE  CLERK  OF  THE  CIRCUIT  COURT  FOR  FLORIDA'S HILLSBOROUGH  COUNTY  I 


help  can  only  do  so  much  in 


Hot-Site  Approach  Runs 
Hot  and  Cola  With  Users 
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Red  Hat  Halts  Development  of  App  Server 


|  server  from  the  open-source  i  rectly  compete  with  the  Open 
ObjectWeb  Consortium.  Source  Technology  Group’s 

Raleigh,  N.C.-based  Red  Hat  SourceForge  Web  site,  said 


That's  why  they  call  It 
wishful  thinking,  Jerry. 
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California  Election  to  Provide  E-voting  Paper  Trail 


First  vote  requiring 
compliance  with 
new  state  law 

aX0dNowra*Eh2hineSbe 

terns,  must  compile  a  paper 

become  one  of  the  first  states 

A  spokeswoman  for  Califor¬ 

to  require  that  all  voting  ma¬ 

nia  Secretary  of  State  Bruce 

chines  produce  a  paper  audit 

McPherson  said  that  37  of  the 
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I  to  tampering  and  fraud. 
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Fujitsu  PRIMEQUEST™  Servers  with  Intel®  Itanium ®  2  Processors. 

Mainframe  Reliability.  Sized  for  the  Mainstream. 


For  decades,  CIOs  have  trusted 
Fujitsu  mainframes  to  run  their  mission- 
critical  applications.  Now  you  can 
get  the  same  robust  engineering  and 
innovative  design  with  the  highly  reliable, 
high  performance  Fujitsu  PRIMEQUEST 
servers  featuring  Intel®  Itanium®  2  Processors. 
Designed  for  Micnosoft®Windows®  and  Linux? 
environments  to  run  mission-critical 


System  Mirror 

PRIMEQUEST  servers  offer  the  ability 
to  run  memory  and  crossbars  as 
mirrored  pairs.  This  option,  enabled  via 
the  Dual  Synchronous  Architecture  in 
PRIMEQUEST  servers,  provides  fault 
immunity  for  the  hosted  operating 
system  and  applications.  The  use  of 


applications,  PRIMEQUEST  servers 
harness  the  power  and  performance 
of  up  to  32  Intel®  Itanium®  2  Processors, 
to  easily  accommodate  your  largest 
appkatfonsThey  are  desigied  with  integated 
networking  and  management  features  for 
simplidty  and  offer  flexible  I/O  and  partitioning 
that  enhances  your  agility  to  respond  to 
dynamic  business  requirements. 


To  learn  more  about  how  Fujitsu  PRIMEQUEST  servers  bring  mainframe  reliability  to  mainstream  environments, 
visit  us.fujitsu.com/computers/PRIMEQUEST  or  call  I -800-83 1 -3 1 83 


FUJITSU 


THE  POSSIBILITIES  ARE 


FINITE 


When  information  comes  together, 

breakthrough  architecture  and  innovation 
are  the  order  of  the  day. 
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Veterans  Affair 


ORDINARILY,  I’m  not  bothered  by  let¬ 
ters  from  readers  who  lambaste  me  for 
something  I’ve  written  or  for  something 
else  that's  appeared  in  Computerworld. 

I  am  a  firm  believer  that  the  spark  of 
truth  comes  from  the  clash  of  differing  opinions,  so  I 
highly  value  any  opinion  a  reader  expresses,  regard¬ 
less  of  what  he  says  or  how  he  says  it.  I  appreciate 
those  letters  way  too  much  to  be  bothered  by  them. 

I  have  to  admit,  however,  that  a  letter  I  received 
from  a  reader  last  week  did  trouble  me. 


The  Robust 
80%  Solution 

tt  7rEjEBE.E.Ndoin8. 

ill  mili-  \/\/  this  agility  training 
netery  V  V  for  a  couple  of 


the  only  built  in  wireless  connection 
that  works  in  more  places  than  you  do. 

Get  a  Dell  '  Latitude  notebook  equipped  with  Cingular's 


?lfi 


Medtronic 


take  care  of  business  and 
look  good  doing  it. 


sleeker,  more  stylish  form. 

•  Works  on  angular's  EDGE,  America's 
largest  high-speed  wireless  data  network 

•  Global  coverage  with  GSM  quad-band 


Electrical  Safety 
Authority  of  Ontario 


St.  John's  University 


/w.intel.com/go/centrinoduo/. 


Innovations  by  InterSystems 
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Integrate  Your  Enterprise. 

Ensemble  Will  Get  You  To  The  Finish  Line  Faster. 


Ensemble  is  the  first  product  that  enables  fast  integration  and  rapid  development.  This  unique 
platform  combines  the  capabilities  of  an  integration  server,  data  server,  application  server,  and 
portal  development  software. 

What  makes  this  possible  is  an  innovation  by  InterSystems:  We  developed  Ensemble  as  a  single 
technology  stack,  not  a  stitched-together  suite  of  separate  components.  With  a  unified  environment  for 
integration,  development,  and  management.  Ensemble  dramatically  reduces  time-to-soludon. 

We  back  these  claims  with  this  money-back  guarantee:  For  up  to  one  year  after  you  purchase 
Ensemble ,  if  you  are  unhappy  for  any  reason,  we’ll  refund  100%  of  your  license  fee.  *  We  are 
InterSystems,  a  global  software  company  with  a  track  record  of  innovation  for  more  than  25  years. 


lEMBlf 

Request  a  FREE  proof-of-concept  project  at  www.InterSystems.com/Enseinblel3A 
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TECHNOLOGY 


Indeed,  the  scope  of  activities  within  MSR  is  stun- 
ning.  A  lot  of  the  research  is 


Tortoise  or  Hare? 

I  term  fundamental  research  that  '  natives  to  its  products  and  to  upstai 
’  like Gmijsle.  But  Schofield  says  the 


pattern-matching  algorithms  —  which  it  de- 
of  AIDS  vaccines.  “The  reason  that  HIV  is  so 


-.WATCH 


>.  That  s  t  he  sort  of  st  rat  eg  y 


government  research  projects  —  sue 

dat ion  and  the  Defense  Advanced  Research 
Protects  Agency  —  because  they  would  tend 

search  in  certain  areas.  (He  concedes  that  Microsoft 


n  example  of  Microsoft's  a 


Vlinds  a 
Microsoft 

You  might  expect  Microsoft  Research  to 
concern  itself  with  the  next  version  of  Office, 
and  you’d  be  right.  But  an  AIDS  vaccine? 


to  easily  program  the  wireless 

and  asked  them  to  help,  and  they 
thought.  Oh.  this  is  Microsoft; 

So  Hahl  developed  his  own  API  and  then  used  it 
I  locating  mobile  devices  and  people.  He  took  it  to  the 
they  could  standardize  his  approach  and  persuade 


ts.  “That  led  to 
the  effort  that  standardized  wireless  networks,  and 
then  people  started  building  on  top  of  that."  Bahl 
says.  "It  provides  a  very  extensive  API  for  program¬ 
ming  Wi-Fi  cards.”  The  native  Wi-Fi  capability  that 
will  ship  in  Vista  at  year’s  end  stems  from  that  work. 


The  cost 

of  getting 

bigger 
just  got 
smaller. 


You  need  more  storage.  You  don't  need  more  fees  or  systems  to 
manage.  The  Pillar  Axiom™  storage  system  lets  you  add  performance 
and  capaaty  over  300  TB  per  system,  without  multiple  software 
license  fees.  It  empowers  you  to  manage  data  on  multiple  tiers, 
whether  in  SAN,  NAS  or  both,  through  one  simple  user  interface. 
Because  Pillar  delivers  top-tier  performance  and  capacity,  often  for 
less  than  what  many  companies  pay  just  to  maintain  and  operate 
their  storage  systems,  it  can  really  improve  your  bottom  line. 

To  hear  about  our  new  approach  to  managing  data  storage,  you 
owe  it  to  yourself  to  schedule  a  half-hour  briefing. 

Call  1-877-252-3706  or  visit  www.pillardata.com/smaller 


Leam  the  truth  about  networked  storage. 
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Open  network  access  isujood 
Open  network  access  is  bad 
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In  Search  of  the 
Information  Kilowatt 


THE  DA  VINCI  CODE  recalls  the  human  fasci¬ 
nation  with  the  elusive  Holy  Grail  and  its 
promise  to  answer  a  lot  of  big  questions. 

Electronic  souls  catch  a  glimpse  of  the  in¬ 
formation  Holy  Grail  revealed  in  the  virtual 
machine,  which  offers  the  promise  of  a  transparent  and 
seamless  information  processing  utility  where  historic 
system,  storage  and  networking  complexities  disappear. 


COMPDTERWORLD 

tv 

INFRASTRUCTURE 

MANAGEMENT 

WORLD 


September  11-13, 
2006 

Westin  Kierland  Resort 
Scottsdale,  Arizona 


Find  Robust  Solutions 
for  Today’s  Data  Center 
and  IT  Infrastructure 


The  Leading  Conference  for: 

•  Enterprise  IT  Management 

•  Data  Center  Management 


•  Life-cycle  Management 

•  Network  and  Communications 
Management 


•  Infrastructure  and  Data  Architects 

•  Systems  Integration  and 
Interoperability  Specialists 

•  Enterprise  Security  Management 

•  IT  ROL  TCO  and  SLA 
Considerations 


Featured  speakers  include: 
■■  GEOFFREY  MOORE 


L  UNDA  WILBANKS  PH.D. 

l  ,nf°rmat'0n  CWicer 


VSUH  ^symamec. 

VJSYMBIUM  ♦>WysDM' 


For  more  information  or  to  register  now,  visit  www.imworldusa.com 
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The  Bethesda,  Md. -based 

-  - - r — ■ - — - ^...6  -  hotel  management  company 

grown  to  be  a  major  tool  in  business  projects,  that  maxim  has  has  developed  a  set  of  project 

been  touted  widely.  But  the  devil’s  in  the  details.  How,  exactly,  management  Presses  to  assign  and 
do  you  manage  an  outsourced  project?  track. aU  p,?'ect  tasks  and  standardize 

The  folks  at  Marriott  International  Inc.  are  betting  that  whod<M» th^^^odT**1*88 °f 
they  know  the  answer,  and  it  may  be  simpler  than  you  think.  a  case  in  point  is  oceans  (One 

“An  overriding  principle  at  Marriott  is  that  how  we  run  an  Corporate  Enterprise  Advanced 


-  V  Sharper  Outsourcing  Skill  Set 


Prologue  to  Success 


thelTevolution.com 


Access  a  new  IDG  Web  site 
providing  I.T.  executives  with  exclusive 
IDG  and  IDC  Insights  into 
optimization  and  strategies  to  tame 
growing  I.T.  complexities 


thelTevolution.com 
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Air  YOU  _ 

,  being  RAID 
what  you’re 


the  results  from  its  20th  Annuli Salary^68 
Survey  of  IT  professionals! 

How  much  are  other  IT  professionals  with  your  experience  and 
credentials  earning?  With  help  from  you  and  your  IT  colleagues 
across  the  country,  Computerworld  will  answer  that  question 
when  we  deliver  the  results  from  our  20th  Annual  Salary  Survey. 


Survey  results  and  feature  stories  that  offer  practical  career  advic 
will  be  published  in  the  Nov.  13, 2006  issue  of  Computerworld. 

It  will  offer  detailed  information  on  average  salaries  and  bonuses, 
broken  out  by  title,  industry  and  region.  You’ll  be  able  to  compare 
your  organization’s  compensation  plans  with  those  of  other 
companies  and  find  the  hottest  areas  of  the  country  for  IT  pay. 

To  take  the  survey,  and  qualify  for  the  drawing,  go  to: 
www.computerworfd.com/saiary2006?src=H 


CAN  YOU  HANDLE  ALL  THE 


Ill 


Have  You  Unlocked  the  True 
Value  of  Business  Intelligence? 

Computerworld’s  IT  Management  Summit  Can  Show  You  How 


do  some  companies  thrive  and  prosper  by 
aging  business  intelligence,  while  others  cant 
n  to  find  the  value?  In  today's  competitive 
marketplace,  maximizing  business  performance 
can  be  directly  related  to  understanding  how  to 


July  26,  2006  •  New  York,  New  York 

The  Rainbow  Room  •  NBC  Building,  64th  Floor  •  Pegasus  Suite 


Unlocking  the  Value  of  Business  Intelligence: 

Keys  to  Maximizing  Business  Performance 


8:30am  to  8:40am 


8:40am  to  9:20am 


Introduction  and  Overview 

LW  Ron  Milton,  Executive  Vice  President  Computerworld 


f]  Business  Intelligence  Best  Practice  and  Technology  Overview 

II  Kurt  Schlegel,  featured  Research  Director,  Gartner 


920am  to  1000am 

1 0:00am  to  10:15am 
10:15am  to  10:50am 


I  Competing  on  Analytics 

Thomas  Davenport,  President’s  Distinguished  Professor  of 
Information  Technology  and  Management  Babson  College 


BUsing  Technology  to  Get  Better  Answers  Faster 

Keith  Collins,  Senior  Vice  President  and  Chief  Technology  Officer. 


understanding  this  potential  can  be  learned  by 
simply  seeing  how  others  have  succeeded. 


Apply  to  attend  Computerworld’s  complimentary* 
half-day  IT  Management  Summit:  Unlocking  the 
Value  of  Business  Intelligence:  Keys  to 
Maximizing  Business  Performance. 


10:50am  to  1 1:25am 


IBIat  Pfizer:  A  Case  Study 

Danny  Siegel,  Director.  Huma _ _ _ 

Pfizer  Global  Pharmaceuticals  Division,  Pfizer,  Inc 


Information  Technology, 


Optional  Luncheon  and  Presentation: 

Making  Bl  a  Success  -  Getting  the  Edge 

Kurt  Schlegel,  featured  Research  Director,  Gartner 


Apply  for  registration  today 

Contact  Jean  Lee  at  888-299-0155 
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www.studica.com 

(888)  561-7521 


For  the  Lowest  Prices  for  Students.  Educators  &  Schools,  visit  www.studica.com 

Softw^e  Hardware  Music  Technology  Studica  Skills 


v. StudicaSkills.com 
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BEST  PLACES 

TO  WORK  M IT2006 


Over  1,200,000 
qualified  IT 
professionals 
will  be  looking 
to  this  must 
read  issue 
for  future  career 
opportunities. 
Dorit  miss  out  on 
ComputerworkFs 

biggest  and 
—  ~ ■ 

mostanocpaiea 

career  issue 
of  the  year! 

Issue  Date:  June  19th. 

Space  Deadhe:  June  7th. 
For  more  details, 

Laura  Wilkinson  at 
800-762-2977  or 

laura_wilkinson@jtcareers.net 


whether  you'll  help  them  i 


FRANK  HAYES  ■  FRANKLY  SPEAKING 

Vista  Opportunity 


YOU'RE  about  to  get  a  rare  opportunity.  Oh,  not  this  week, 
or  even  this  year.  But  sometime  next  year,  you’ll  likely 
start  rolling  out  Windows  Vista.  That’s  when  you’ll  have 
the  opportunity  to  make  your  end  users  truly  loathe  you 
—  or  make  them  feel  like  IT  really  is  on  their  side  after  all. 
Here’s  the  deal:  Now  that  we’ve  seen  the  beta  version  of  Vista,  we 
know  that  with  Vista’s  tighter  security,  users  suddenly  won't  be  able 
to  do  things  they  did  before.  And  Vista’s  fancy  new  user  interface  will 
break  a  decade’s  worth  of  efficient  user  habits. 

Ooh,  they’re  gonna  hate  that. 


THE  BACK  PAGE 


Don't  Mss 
Y>ur  Chance! 

COMPUTERWORLD  - - - - 

1A  A  Nominate  an  outstanding  IT 


PREMIER 


Premier  100  IT  Leaders 
IT  LEADERS 2007  2007  Awards  Program 


Deadline  for  Nominations  Extended  to  June  9! 

Go  online  to  nominate 


Oracle  Fusion  Middleware 


"Excellent" 


Oracle  Application  Server  10 g.  Release  2 


Oracle  Fusion  Middleware 

Hot-Pluggable.  Comprehensive. 

.  J2EE  —  Enterprise  Portal  —  Identity  Management — Integration  —  Data  Hub  —  Business  Intelligence 


ORACLE 


oracle.com/middleware 
or  call  1.800.0RACLE.1 


